
differently from a farmers’ market. Manufac-
turers are not eligible to have on-site festival 
stores. Only wine stores and Licensee Retail 
Stores can create temporary stores at tasting-
focussed food and beverage festivals. 

3.  Free samples are permitted.
Under the farmers’ market authorization, 
manufacturers can offer samples – but samples 

must be provided for 
free, and only in limited 
volumes. Patrons must 
sample within the sales 
area, and not remove 
them from the sales 
area to other areas of 
the market. Remember, 
it’s up to all licensees 
to ensure their activi-
ties are compliant with 
liquor policy. 
To learn more, see the 

following Policy Directives:
• Farmers’ markets: www.pssg.gov.bc.ca/lclb/
docs-forms/policy-directive-2014-11.pdf
• Temporary stores: www.pssg.gov.bc.ca/lclb/
docs-forms/policy-directive-2014-12.pdf
• Farmers’ markets in indoor, licensed places: 
www.pssg.gov.bc.ca/lclb/docs-forms/policy-
directive-2014-21.pdf

In June 2014, manufacturers began applying 
to sell products at farmers’ markets. To date, 
nearly 130 manufacturers have been granted 
authorizations to sell at markets across the 
province. However, some applications cannot 
be granted because the market doesn’t meet 
the program criteria. Here are some points to 
keep in mind:

1.  Not all markets 
are true farmers’ 
markets. 
A real farmers’ mar-
ket has an emphasis 
on and is made up 
entirely of local pro-
duce and related farm 
products that people 
make, bake or grow 
and does not include 
commercially made 
products or services. 
Flea markets and commercial markets are not 
farmers’ markets as set out by liquor policy. 
It’s up to the manufacturer to make sure a 
market fits the rules. 

2.  A farmers’ market is not the same as a 
food and beverage festival.
A food and beverage festival is licensed 
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Serving It Right teaches essential skills. Photo: go2HR

1

Phone (Weekdays, business hours)
LCLB Headquarters
- Direct: 250 952-5787 (Victoria area)
- Toll-free: 1 866 209-2111 (B.C. only)
Licensing Help Desk: 250 952-7049
Renewal Help Desk: 250 952-7039
SOLO Help Desk: 1 855 999-7656
Email
Questions: lclb.lclb@gov.bc.ca
Applications: liquor.licensing@gov.
bc.ca
Website
www.pssg.gov.bc.ca/lclb
www.solo.bcldb.com
Mail
Liquor Control and Licensing Branch
PO Box 9292 Stn Prov Govt
Victoria BC V8W 9J8
In Person
4th Floor 3350 Douglas St.
Victoria BC

All liquor licensees in British Columbia 
should be aware of new requirements for 
having responsible beverage service train-
ing (Serving It Right program).

As of Sept. 15, 2015, most people who sell 
or serve liquor – including those in food 
primary establishments – will be required to 
have completed the training and obtained 
certification. Furthermore, re-certification 
will be required every five years.

Under the new rules, all licensees, manag-
ers, and servers in most establishments 
where liquor is served or sold directly to the 
public must have Serving It Right certifica-
tion. Previously, some of these groups were 
exempted from having certification. 

Liquor store staff who will require Serving 
It Right certification as of Sept. 15 include: 
managers and staff at BC Liquor Stores and 
duty free stores, licensees, managers and 
staff of wine stores (except sacramental 
wine stores), and agents and staff at rural 
agency stores.

Servers who will require Serving It Right 
certification as of Sept.15 include: all serv-
ers at food primary establishments, unpaid 
servers at Liquor Primary Clubs, and flight 
attendants serving alcohol on board any 

Contact Information

In spring 2015, licensees received a package of 
posters and tent cards promoting Alcohol Sense, 
an online resource about responsible alcohol 
consumption that includes tips for parents in 
talking to their children about drinking. 

All licensed establishments and liquor retail 
stores that sell or serve liquor to the public are 
required to display at least one item from the 
package. The period of voluntary compliance has 
now come to an end, and liquor inspectors will 
be checking for the display requirement. To learn 
more, see Policy Directive 15-03.  Download 
Alcohol Sense posters from the LCLB website, or 
contact us.

Find Alcohol Sense online at 
www.HealthyFamiliesBC.ca

Liquor tasting events are popular with both 
customers and manufacturers alike. If you 
are hosting a tasting, read on to learn how to 
licence the event. 

On-site events can be held in an endorsed 
lounge or tasting room, and must follow all 
the rules of that endorsement. A SOL cannot 
be used to temporarily extend the hours of a 
licensed area, unless the SOL holder is an inde-
pendent party, and the manufacturer tempo-
rary suspends the existing endorsement. 

If a tasting event includes products from other 
manufacturers, or if the event is to be held in 
an unlicensed part of the property, the manu-
facturer must apply for a SOL and temporarily 
suspend their existing endorsement.

For off-site events, manufacturers and their 
agents may obtain a SOL only if they are the 
only manufacturer or agent present. If more 
than one licensed manufacturer or agent par-
ticipates, the host of the event must apply for 
the SOL.

Caution Needed for Farmers’ Markets

Servers work for the SOL holder 

When a tasting event is held under a SOL, the 
servers are considered staff of the SOL holder, 
even if those staff are employees of the manu-
facturer. This means that any contraventions 
would impact both the manufacturer/agent 
and the SOL holder.

Manufacturers should also note new require-
ments coming into place Sept. 15, 2015 for 
liquor service. All paid and unpaid servers at 

SOL Events:  What Manufacturers Need to Know

both small and large SOL events will need the 
Special Event Server certificate, unless they 
already hold a valid Serving It Right certificate.

Remember, manufacturers or agents may 
only donate liquor for fundraisers when all 
proceeds from the event will be directed to a 
charitable purpose. Note that all liquor served 
at a SOL event must be transferred to the SOL 
holder, typically by invoice or receipt.

Did you Know?
Since April 2015, all applications for Special 

Occasion Licences have been processed 
through a new online service, called Special 

Occasion Licences Online (SOLO) at

www.solo.bcldb.com

A farmers’ market features local produce and farm products

Liquor Control & Licensing Branch Newsletter

To obtain a Serving It Right certificate, candi-
dates take a course and must pass an exam.  
The course material is free but payment is 
required to write the exam either online ($35) 
or using the print option ($40).  

Online: www.servingitright.com

Special Event Server course

Requirements for responsible beverage ser-
vice training are also coming into effect for 
holders of Special Occasion Licences (SOL).

An abridged version of Serving It Right, called 
the Special Event Server (SES) program, has 
been designed for those serving liquor at SOL 
events. This course and exam must be com-
pleted by Sept. 15, 2015 :
• all SOL licensees and managers at events 
with fewer than 500 people, and
• all servers (paid or volunteer) who work at a 
SOL event, regardless of size.

Those who already hold a valid Serving It Right 
certificate do not need to take the Special 
Event Server program. The Serving It Right 
certificate continues to be required for licens-
ees and managers at SOL events attended by 
500 or more people. Fees for the Special Event 
Server course are to be announced. 

Online:  www.specialeventserver.com

Alcohol Sense Display now Mandatory

aircraft while it is on the 
ground in B.C.  Ferment 
on Premises licensees, 
managers and staff 
continue to be exempt 
from Serving It Right 
requirements.

As of Sept. 15, 2015, all 
Serving It Right certifi-
cates will have a five-year 
validity period, after 
which they will expire 
and need to be renewed. 
Any existing certificates 
without an expiry date 
will be deemed to have 
expired on Sept.15, 2020. 

Serving It Right is a self-study course that 
educates licensees, managers and servers 
about their legal responsibilities when serv-
ing alcohol, and provides techniques to help 
prevent problems related to liquor service, 
such as over-service. It is administered by 
go2HR, the tourism industry’s human resource 
association. 

The course has been updated to include 
information about Canada’s low risk drinking 
guidelines, the social and health costs of alco-
hol and why alcohol is regulated. 

Healthy choices about alcohol and moderation begin by having a  
conversation with your kid – because you’re the best resource they  
have. If you’d like some help getting started, visit AlcoholSenseBC.ca

You might not see it, but  
You can still talk about it.

www.pssg.gov.bc.ca/lclb/docs-forms/policy-directive-2014-11.pdf
www.pssg.gov.bc.ca/lclb/docs-forms/policy-directive-2014-11.pdf
www.pssg.gov.bc.ca/lclb/docs-forms/policy-directive-2014-12.pdf
www.pssg.gov.bc.ca/lclb/docs-forms/policy-directive-2014-12.pdf
mailto:lclb.lclb@gov.bc.ca
mailto:liquor.licensing@gov.bc.ca
mailto:liquor.licensing@gov.bc.ca
www.pssg.gov.bc.ca/lclb
www.solo.bcldb.com
www.HealthyFamiliesBC.ca
www.solo.bcldb.com
www.servingitright.com
www.specialeventserver.com


Since the last issue of           
this newsletter, my 

team at the Liquor Control 
and Licensing Branch has 
been working steadily 
to implement the many 
changes recommended in 
the January 2014 Liquor 

Policy Review Final Report.

The pace of change over the last year has 
been rapid. We know that operating your 
business is your focus, and keeping up with 
government changes isn’t always easy. But 
help is close at hand. 

Our staff are always happy to help answer 
your questions – from our team at our licens-
ing help desk to our liquor inspectors in the 
field. Also, be sure to check out our website, 
where you’ll find the newest policy directives 
and up-to-date Terms and Conditions guides. 

Among the key recent changes are:
• enabling liquor sales in eligible grocery 
stores,
• online applications for Special Occasion 
Licences,
• mandatory display of social responsibility 
material in licensed establishments, and
• new requirements for Serving It Right train-
ing for food primary licensees and others.

More changes are coming, now that the new 
Liquor Control and Licensing Act received 
Royal Assent in May 2015. We are working 
hard to develop the regulations needed to 
bring the new Act into force. If you have any 
suggestions for changes to the regulations, 
feel free to contact your industry association. 
We consult with them as part of the process, 
and we count on them to reflect your views.

Policy updates we’re working on include:
• broadening eligibility for liquor sales at 
farmers’ markets,
• allowing manufacturers to offer patrons 
liquor that was not produced on site,
• developing a process to auction the oppor-
tunity to apply for licences for the sale of 
100% BC wine in grocery stores, and
• reviewing the penalty schedule.

To learn more about the status of Liquor 
Policy Review policy changes, check out our 
web page.  Go to www.pssg.gov.bc.ca/lclb/
index and click on the Liquor Policy Review 
icon.

Douglas S. Scott
Assistant Deputy Minister and General Manager
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Liquor Sales in Grocery Stores Now PermittedUse OneStop to Renew Licences and More
As a licensee, you may already use the One-
Stop Business Registry to renew your licence 
every year.  

But did you know that you can do other 
transactions using OneStop? In fact, since 
April 30, the following applications may 
ONLY be completed online:

• requests from licensees with a catering 
licence or endorsement to notify LCLB of 
upcoming catering events, 
• requests from eligible licensees at golf 
courses and ski hills to use one of their 
approved temporary use areas for an event, 
• requests from manufacturers with on-site 
store endorsements to sell product at a 
farmers’ market, and 
• requests from liquor-primary licensees to 
host all-ages events at their establishment.

Please remember that event authorization 
requests must be entered in advance of the 
event being held. Timelines vary – see your 
Terms and Conditions Guide for details.

If you haven’t used OneStop before, please 
contact our OneStop Help Desk at 250 952-
7039 (Victoria area callers) or 1 888 544-
0443 (toll-free in B.C.). You will be emailed 

Every liquor licensee in British Columbia 
is required to renew their liquor licence 
once a year, and pay the annual licence 
renewal fee. 

As a courtesy, we send renewal notices 
two months before your renewal is due. 
If you did not receive a renewal notice 
by fax, email or postal address, it is 
likely that we do not have your correct 
address. 

your Subscription Code and PIN along with 
the instructions on how to get set up online. 
It only takes about 15 minutes to set up your 
online account. Once done, you can access 
the online services 24 hours a day, seven 
days a week.

Please keep a copy of your BCeID User ID and 
password handy, since you will need it when-
ever you use OneStop. If you forget your ID 
or password, contact BCeID at BCeID@gov.
bc.ca or 604 660-2355 (Vancouver area) or 
1 888 356-2741 (toll-free in B.C.), to have it 
reset. 

If you use a paper-based renewal process, 
you will receive a renewal application form 
in the mail. Please fax it with a credit card 
number (Visa, MasterCard, and AMEX), or 
mail it with a cheque or money order. The 
LCLB fax number and address are on page 
one of the renewal application form. Please 
send both pages of the renewal application. 
LCLB cannot accept credit card payment over 
the phone unless we’ve received your com-
pleted renewal form. 

OneStop Business Registry: www.bcbusi-
nessregistry.ca/index.htm

If your mailing address, fax or email 
address has changed, inform us in writ-
ing (signed by a shareholder or owner). 
Fax a change of contact request to 250 
952-7066. Be sure to include your liquor 
licence number.

For more information, see the renewal 
section in the If You Have a Liquor 
Licence section of our website:
www.pssg.gov.bc.ca/lclb/haveaLL/
renewing

Be sure to Renew your Licence on Time!

In response to public demands for more 
convenience in purchasing liquor, the 
Province of British Columbia announced 
on April 1 that it would begin to accept 
applications for liquor sales within gro-
cery stores.

The two new models for liquor sales in 
grocery stores are:
• the “store within a store” model: gives 
shoppers a one-shopping cart experi-
ence, and
• the “wine on shelves” model: gives 
shoppers access to 100% B.C. wines and 
wine tastings.

Since the moratorium on new Licensee 
Retail Stores continues to be in place, 
government has increased the flexibility 
for relocations in order to create these 
new liquor sales locations. 

For the “store within a store” model, 
existing licensee retail store (LRS) licence 
holders are able to apply to relocate to 
an eligible grocery store. 

Existing LRS holders can move anywhere in 
the province, as long as they are no closer 
than one kilometre from an existing LRS or 
BC Liquor Store (some exemptions apply). 
The previous rule limiting relocations of 
retail stores to no more than five kilometres 
away from the original location has been 
dropped. 

BC Liquor Stores may also choose to relo-
cate, but they must also be one kilometre 
way from an existing retail store.

Independent Wine Store (IWS) licence hold-
ers may apply to convert their licence  into 
a Licensee Retail Store licence, but must 
observe the one kilometre rule. A conversion 
will allow these licensees to sell all types of 
liquor products, not just wine. However, as 
an LRS, these licensees will not be allowed to 
participate in the “wine on shelves” model 
nor be able to sell wine directly to Special 
Occasion Licence holders.

For the “wine on shelves” model, only exist-
ing Vintners Quality Alliance (VQA) and 

A Word from the 
General Manager

Independent Wine Store licence holders 
may relocate their shops. If they do relocate, 
VQA stores must only sell VQA product, and 
IWS stores must sell only 100% B.C. wine 
products. 

Plans are also under way to auction the 
opportunity to apply for a limited number 
of new wine store licences to create “wine 
on shelves” stores. The auction will be open 
to eligible grocery stores only, and is antici-
pated in fall 2015. 
Not all grocery stores are eligible to become 
a liquor sales location. Eligible grocery stores 
must obtain the majority of their sales from 
food products and be at least 10,000 square 
feet. Liquor purchases will have to be made 
at specific tills, where cashiers will hold a 
Serving It Right certificate. 

For more information, see policy directives 
15-05 (Conversion of Independent Wine 
Store) and 15-01 (Liquor in grocery stores, 
and minimum distances) or visit: www.pssg.
gov.bc.ca/lclb/policy/relocation

Terms and Conditions Clarified
Every day, our staff and inspectors help 
licensees to clarify the rules around 
operating an establishment. Here are 
some recent topics and trends of note. 
Be sure to check out our Terms and 
Conditions guides for full information.

Don’t post pictures of inspectors
Recently, there have been a few cases 
where licensees have posted photos 
of inspectors and minor agents within 
their establishment. This is prohibited, 
just as alerting staff or patrons of the 
presence of an inspector or agent is 
not permitted. The reason for this is to 
ensure the personal safety of inspectors 
and minor agents. Remember, the pur-
pose of inspections is to protect public 
safety and ensure compliance with the 
law. Posting pictures or alerting staff or 
patrons to an inspection could lead to a 
contravention.

Unlimited bar service is not permitted
With wedding and party season under-
way, clients may ask for establishments 
to offer “unlimited service” during the 
time of the event for a flat rate. Note 
that such service is not allowed. 

While your club or hotel may offer an “open 
bar” service, you must specify the quantity 
and it cannot be unlimited. 

Observe the maximum pours
All servers should be aware of maximum 
serving sizes for different types of liquor. 
Remember that pitchers of beer and bottles 
of wine cannot be served to a single patron 
– they must only be served to two or more 
persons. Meanwhile, a whole bottle of 
distilled liquor cannot be sold to patrons, 
even if the bottle is kept behind the bar. This 
“hosted bottle service” is not permitted.

Get approval for structural changes
If you are making changes to your existing 
approved plan, be sure to let LCLB know 
first. Any new construction such as adding a 
lounge or patio, altering entrances and exits, 
or changes to the size or location of the 
liquor service bar, must be approved.

The law requires pre-approval of structural 
alterations because it affects the estab-
lishment’s floor plan and, in some cases, 
the person capacity. Be sure to submit a 
Structural Change Application and receive 
approval prior to going ahead with any work.  

The Liquor Control and Licensing Branch 
issues policy directives to alert licensees 
of any changes to operating rules. These 
directives may affect your establishment. 
Here are some directives issued since 
summer 2014:

• 15-04 New regulations regarding the 
length of time to keep records 
• 14-16 Endorsements for licensees 
who operate ski hills or golf courses to 
extend activities to outdoor areas up to 
26 times a year
• 15-06 Liquor Distribution Branch may 
place advertisements regarding govern-
ment liquor stores
• 15-01 Liquor in grocery stores, and 
changes to the 5 km rule for liquor retail 
relocations
• 14-18 Process for notification for 
all-ages, liquor-free events at liquor 
primary licensees and manufacturers 
with a lounge endorsement

For additional information and to see all 
the directives, visit us at www.pssg.gov.
bc.ca/lclb/resources/index

Policy Updates

www.pssg.gov.bc.ca/lclb/index
www.pssg.gov.bc.ca/lclb/index
mailto:BCeID@gov.bc.ca
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Since the last issue of           
this newsletter, my 

team at the Liquor Control 
and Licensing Branch has 
been working steadily 
to implement the many 
changes recommended in 
the January 2014 Liquor 

Policy Review Final Report.

The pace of change over the last year has 
been rapid. We know that operating your 
business is your focus, and keeping up with 
government changes isn’t always easy. But 
help is close at hand. 

Our staff are always happy to help answer 
your questions – from our team at our licens-
ing help desk to our liquor inspectors in the 
field. Also, be sure to check out our website, 
where you’ll find the newest policy directives 
and up-to-date Terms and Conditions guides. 

Among the key recent changes are:
• enabling liquor sales in eligible grocery 
stores,
• online applications for Special Occasion 
Licences,
• mandatory display of social responsibility 
material in licensed establishments, and
• new requirements for Serving It Right train-
ing for food primary licensees and others.

More changes are coming, now that the new 
Liquor Control and Licensing Act received 
Royal Assent in May 2015. We are working 
hard to develop the regulations needed to 
bring the new Act into force. If you have any 
suggestions for changes to the regulations, 
feel free to contact your industry association. 
We consult with them as part of the process, 
and we count on them to reflect your views.

Policy updates we’re working on include:
• broadening eligibility for liquor sales at 
farmers’ markets,
• allowing manufacturers to offer patrons 
liquor that was not produced on site,
• developing a process to auction the oppor-
tunity to apply for licences for the sale of 
100% BC wine in grocery stores, and
• reviewing the penalty schedule.

To learn more about the status of Liquor 
Policy Review policy changes, check out our 
web page.  Go to www.pssg.gov.bc.ca/lclb/
index and click on the Liquor Policy Review 
icon.

Douglas S. Scott
Assistant Deputy Minister and General Manager
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Liquor Sales in Grocery Stores Now PermittedUse OneStop to Renew Licences and More
As a licensee, you may already use the One-
Stop Business Registry to renew your licence 
every year.  

But did you know that you can do other 
transactions using OneStop? In fact, since 
April 30, the following applications may 
ONLY be completed online:

• requests from licensees with a catering 
licence or endorsement to notify LCLB of 
upcoming catering events, 
• requests from eligible licensees at golf 
courses and ski hills to use one of their 
approved temporary use areas for an event, 
• requests from manufacturers with on-site 
store endorsements to sell product at a 
farmers’ market, and 
• requests from liquor-primary licensees to 
host all-ages events at their establishment.

Please remember that event authorization 
requests must be entered in advance of the 
event being held. Timelines vary – see your 
Terms and Conditions Guide for details.

If you haven’t used OneStop before, please 
contact our OneStop Help Desk at 250 952-
7039 (Victoria area callers) or 1 888 544-
0443 (toll-free in B.C.). You will be emailed 

Every liquor licensee in British Columbia 
is required to renew their liquor licence 
once a year, and pay the annual licence 
renewal fee. 

As a courtesy, we send renewal notices 
two months before your renewal is due. 
If you did not receive a renewal notice 
by fax, email or postal address, it is 
likely that we do not have your correct 
address. 

your Subscription Code and PIN along with 
the instructions on how to get set up online. 
It only takes about 15 minutes to set up your 
online account. Once done, you can access 
the online services 24 hours a day, seven 
days a week.

Please keep a copy of your BCeID User ID and 
password handy, since you will need it when-
ever you use OneStop. If you forget your ID 
or password, contact BCeID at BCeID@gov.
bc.ca or 604 660-2355 (Vancouver area) or 
1 888 356-2741 (toll-free in B.C.), to have it 
reset. 

If you use a paper-based renewal process, 
you will receive a renewal application form 
in the mail. Please fax it with a credit card 
number (Visa, MasterCard, and AMEX), or 
mail it with a cheque or money order. The 
LCLB fax number and address are on page 
one of the renewal application form. Please 
send both pages of the renewal application. 
LCLB cannot accept credit card payment over 
the phone unless we’ve received your com-
pleted renewal form. 

OneStop Business Registry: www.bcbusi-
nessregistry.ca/index.htm

If your mailing address, fax or email 
address has changed, inform us in writ-
ing (signed by a shareholder or owner). 
Fax a change of contact request to 250 
952-7066. Be sure to include your liquor 
licence number.

For more information, see the renewal 
section in the If You Have a Liquor 
Licence section of our website:
www.pssg.gov.bc.ca/lclb/haveaLL/
renewing

Be sure to Renew your Licence on Time!

In response to public demands for more 
convenience in purchasing liquor, the 
Province of British Columbia announced 
on April 1 that it would begin to accept 
applications for liquor sales within gro-
cery stores.

The two new models for liquor sales in 
grocery stores are:
• the “store within a store” model: gives 
shoppers a one-shopping cart experi-
ence, and
• the “wine on shelves” model: gives 
shoppers access to 100% B.C. wines and 
wine tastings.

Since the moratorium on new Licensee 
Retail Stores continues to be in place, 
government has increased the flexibility 
for relocations in order to create these 
new liquor sales locations. 

For the “store within a store” model, 
existing licensee retail store (LRS) licence 
holders are able to apply to relocate to 
an eligible grocery store. 

Existing LRS holders can move anywhere in 
the province, as long as they are no closer 
than one kilometre from an existing LRS or 
BC Liquor Store (some exemptions apply). 
The previous rule limiting relocations of 
retail stores to no more than five kilometres 
away from the original location has been 
dropped. 

BC Liquor Stores may also choose to relo-
cate, but they must also be one kilometre 
way from an existing retail store.

Independent Wine Store (IWS) licence hold-
ers may apply to convert their licence  into 
a Licensee Retail Store licence, but must 
observe the one kilometre rule. A conversion 
will allow these licensees to sell all types of 
liquor products, not just wine. However, as 
an LRS, these licensees will not be allowed to 
participate in the “wine on shelves” model 
nor be able to sell wine directly to Special 
Occasion Licence holders.

For the “wine on shelves” model, only exist-
ing Vintners Quality Alliance (VQA) and 

A Word from the 
General Manager

Independent Wine Store licence holders 
may relocate their shops. If they do relocate, 
VQA stores must only sell VQA product, and 
IWS stores must sell only 100% B.C. wine 
products. 

Plans are also under way to auction the 
opportunity to apply for a limited number 
of new wine store licences to create “wine 
on shelves” stores. The auction will be open 
to eligible grocery stores only, and is antici-
pated in fall 2015. 
Not all grocery stores are eligible to become 
a liquor sales location. Eligible grocery stores 
must obtain the majority of their sales from 
food products and be at least 10,000 square 
feet. Liquor purchases will have to be made 
at specific tills, where cashiers will hold a 
Serving It Right certificate. 

For more information, see policy directives 
15-05 (Conversion of Independent Wine 
Store) and 15-01 (Liquor in grocery stores, 
and minimum distances) or visit: www.pssg.
gov.bc.ca/lclb/policy/relocation

Terms and Conditions Clarified
Every day, our staff and inspectors help 
licensees to clarify the rules around 
operating an establishment. Here are 
some recent topics and trends of note. 
Be sure to check out our Terms and 
Conditions guides for full information.

Don’t post pictures of inspectors
Recently, there have been a few cases 
where licensees have posted photos 
of inspectors and minor agents within 
their establishment. This is prohibited, 
just as alerting staff or patrons of the 
presence of an inspector or agent is 
not permitted. The reason for this is to 
ensure the personal safety of inspectors 
and minor agents. Remember, the pur-
pose of inspections is to protect public 
safety and ensure compliance with the 
law. Posting pictures or alerting staff or 
patrons to an inspection could lead to a 
contravention.

Unlimited bar service is not permitted
With wedding and party season under-
way, clients may ask for establishments 
to offer “unlimited service” during the 
time of the event for a flat rate. Note 
that such service is not allowed. 

While your club or hotel may offer an “open 
bar” service, you must specify the quantity 
and it cannot be unlimited. 

Observe the maximum pours
All servers should be aware of maximum 
serving sizes for different types of liquor. 
Remember that pitchers of beer and bottles 
of wine cannot be served to a single patron 
– they must only be served to two or more 
persons. Meanwhile, a whole bottle of 
distilled liquor cannot be sold to patrons, 
even if the bottle is kept behind the bar. This 
“hosted bottle service” is not permitted.

Get approval for structural changes
If you are making changes to your existing 
approved plan, be sure to let LCLB know 
first. Any new construction such as adding a 
lounge or patio, altering entrances and exits, 
or changes to the size or location of the 
liquor service bar, must be approved.

The law requires pre-approval of structural 
alterations because it affects the estab-
lishment’s floor plan and, in some cases, 
the person capacity. Be sure to submit a 
Structural Change Application and receive 
approval prior to going ahead with any work.  

The Liquor Control and Licensing Branch 
issues policy directives to alert licensees 
of any changes to operating rules. These 
directives may affect your establishment. 
Here are some directives issued since 
summer 2014:

• 15-04 New regulations regarding the 
length of time to keep records 
• 14-16 Endorsements for licensees 
who operate ski hills or golf courses to 
extend activities to outdoor areas up to 
26 times a year
• 15-06 Liquor Distribution Branch may 
place advertisements regarding govern-
ment liquor stores
• 15-01 Liquor in grocery stores, and 
changes to the 5 km rule for liquor retail 
relocations
• 14-18 Process for notification for 
all-ages, liquor-free events at liquor 
primary licensees and manufacturers 
with a lounge endorsement

For additional information and to see all 
the directives, visit us at www.pssg.gov.
bc.ca/lclb/resources/index

Policy Updates
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differently from a farmers’ market. Manufac-
turers are not eligible to have on-site festival 
stores. Only wine stores and Licensee Retail 
Stores can create temporary stores at tasting-
focussed food and beverage festivals. 

3.  Free samples are permitted.
Under the farmers’ market authorization, 
manufacturers can offer samples – but samples 

must be provided for 
free, and only in limited 
volumes. Patrons must 
sample within the sales 
area, and not remove 
them from the sales 
area to other areas of 
the market. Remember, 
it’s up to all licensees 
to ensure their activi-
ties are compliant with 
liquor policy. 
To learn more, see the 

following Policy Directives:
• Farmers’ markets: www.pssg.gov.bc.ca/lclb/
docs-forms/policy-directive-2014-11.pdf
• Temporary stores: www.pssg.gov.bc.ca/lclb/
docs-forms/policy-directive-2014-12.pdf
• Farmers’ markets in indoor, licensed places: 
www.pssg.gov.bc.ca/lclb/docs-forms/policy-
directive-2014-21.pdf

In June 2014, manufacturers began applying 
to sell products at farmers’ markets. To date, 
nearly 130 manufacturers have been granted 
authorizations to sell at markets across the 
province. However, some applications cannot 
be granted because the market doesn’t meet 
the program criteria. Here are some points to 
keep in mind:

1.  Not all markets 
are true farmers’ 
markets. 
A real farmers’ mar-
ket has an emphasis 
on and is made up 
entirely of local pro-
duce and related farm 
products that people 
make, bake or grow 
and does not include 
commercially made 
products or services. 
Flea markets and commercial markets are not 
farmers’ markets as set out by liquor policy. 
It’s up to the manufacturer to make sure a 
market fits the rules. 

2.  A farmers’ market is not the same as a 
food and beverage festival.
A food and beverage festival is licensed 
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Serving It Right teaches essential skills. Photo: go2HR

1

Phone (Weekdays, business hours)
LCLB Headquarters
- Direct: 250 952-5787 (Victoria area)
- Toll-free: 1 866 209-2111 (B.C. only)
Licensing Help Desk: 250 952-7049
Renewal Help Desk: 250 952-7039
SOLO Help Desk: 1 855 999-7656
Email
Questions: lclb.lclb@gov.bc.ca
Applications: liquor.licensing@gov.
bc.ca
Website
www.pssg.gov.bc.ca/lclb
www.solo.bcldb.com
Mail
Liquor Control and Licensing Branch
PO Box 9292 Stn Prov Govt
Victoria BC V8W 9J8
In Person
4th Floor 3350 Douglas St.
Victoria BC

All liquor licensees in British Columbia 
should be aware of new requirements for 
having responsible beverage service train-
ing (Serving It Right program).

As of Sept. 15, 2015, most people who sell 
or serve liquor – including those in food 
primary establishments – will be required to 
have completed the training and obtained 
certification. Furthermore, re-certification 
will be required every five years.

Under the new rules, all licensees, manag-
ers, and servers in most establishments 
where liquor is served or sold directly to the 
public must have Serving It Right certifica-
tion. Previously, some of these groups were 
exempted from having certification. 

Liquor store staff who will require Serving 
It Right certification as of Sept. 15 include: 
managers and staff at BC Liquor Stores and 
duty free stores, licensees, managers and 
staff of wine stores (except sacramental 
wine stores), and agents and staff at rural 
agency stores.

Servers who will require Serving It Right 
certification as of Sept.15 include: all serv-
ers at food primary establishments, unpaid 
servers at Liquor Primary Clubs, and flight 
attendants serving alcohol on board any 

Contact Information

In spring 2015, licensees received a package of 
posters and tent cards promoting Alcohol Sense, 
an online resource about responsible alcohol 
consumption that includes tips for parents in 
talking to their children about drinking. 

All licensed establishments and liquor retail 
stores that sell or serve liquor to the public are 
required to display at least one item from the 
package. The period of voluntary compliance has 
now come to an end, and liquor inspectors will 
be checking for the display requirement. To learn 
more, see Policy Directive 15-03.  Download 
Alcohol Sense posters from the LCLB website, or 
contact us.

Find Alcohol Sense online at 
www.HealthyFamiliesBC.ca

Liquor tasting events are popular with both 
customers and manufacturers alike. If you 
are hosting a tasting, read on to learn how to 
licence the event. 

On-site events can be held in an endorsed 
lounge or tasting room, and must follow all 
the rules of that endorsement. A SOL cannot 
be used to temporarily extend the hours of a 
licensed area, unless the SOL holder is an inde-
pendent party, and the manufacturer tempo-
rary suspends the existing endorsement. 

If a tasting event includes products from other 
manufacturers, or if the event is to be held in 
an unlicensed part of the property, the manu-
facturer must apply for a SOL and temporarily 
suspend their existing endorsement.

For off-site events, manufacturers and their 
agents may obtain a SOL only if they are the 
only manufacturer or agent present. If more 
than one licensed manufacturer or agent par-
ticipates, the host of the event must apply for 
the SOL.

Caution Needed for Farmers’ Markets

Servers work for the SOL holder 

When a tasting event is held under a SOL, the 
servers are considered staff of the SOL holder, 
even if those staff are employees of the manu-
facturer. This means that any contraventions 
would impact both the manufacturer/agent 
and the SOL holder.

Manufacturers should also note new require-
ments coming into place Sept. 15, 2015 for 
liquor service. All paid and unpaid servers at 

SOL Events:  What Manufacturers Need to Know

both small and large SOL events will need the 
Special Event Server certificate, unless they 
already hold a valid Serving It Right certificate.

Remember, manufacturers or agents may 
only donate liquor for fundraisers when all 
proceeds from the event will be directed to a 
charitable purpose. Note that all liquor served 
at a SOL event must be transferred to the SOL 
holder, typically by invoice or receipt.

Did you Know?
Since April 2015, all applications for Special 

Occasion Licences have been processed 
through a new online service, called Special 

Occasion Licences Online (SOLO) at

www.solo.bcldb.com

A farmers’ market features local produce and farm products

Liquor Control & Licensing Branch Newsletter

To obtain a Serving It Right certificate, candi-
dates take a course and must pass an exam.  
The course material is free but payment is 
required to write the exam either online ($35) 
or using the print option ($40).  

Online: www.servingitright.com

Special Event Server course

Requirements for responsible beverage ser-
vice training are also coming into effect for 
holders of Special Occasion Licences (SOL).

An abridged version of Serving It Right, called 
the Special Event Server (SES) program, has 
been designed for those serving liquor at SOL 
events. This course and exam must be com-
pleted by Sept. 15, 2015 :
• all SOL licensees and managers at events 
with fewer than 500 people, and
• all servers (paid or volunteer) who work at a 
SOL event, regardless of size.

Those who already hold a valid Serving It Right 
certificate do not need to take the Special 
Event Server program. The Serving It Right 
certificate continues to be required for licens-
ees and managers at SOL events attended by 
500 or more people. Fees for the Special Event 
Server course are to be announced. 

Online:  www.specialeventserver.com

Alcohol Sense Display now Mandatory

aircraft while it is on the 
ground in B.C.  Ferment 
on Premises licensees, 
managers and staff 
continue to be exempt 
from Serving It Right 
requirements.

As of Sept. 15, 2015, all 
Serving It Right certifi-
cates will have a five-year 
validity period, after 
which they will expire 
and need to be renewed. 
Any existing certificates 
without an expiry date 
will be deemed to have 
expired on Sept.15, 2020. 

Serving It Right is a self-study course that 
educates licensees, managers and servers 
about their legal responsibilities when serv-
ing alcohol, and provides techniques to help 
prevent problems related to liquor service, 
such as over-service. It is administered by 
go2HR, the tourism industry’s human resource 
association. 

The course has been updated to include 
information about Canada’s low risk drinking 
guidelines, the social and health costs of alco-
hol and why alcohol is regulated. 

Healthy choices about alcohol and moderation begin by having a  
conversation with your kid – because you’re the best resource they  
have. If you’d like some help getting started, visit AlcoholSenseBC.ca

You might not see it, but  
You can still talk about it.
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